
HOW TO ENSURE

BUSINESS CONTINUITY 

USING LEADSQUARED



CHALLENGES WITH “WORK FROM HOME”

 How to check up on employees working from home (WFH)

 How to get insights into the productivity of your teams

 How to keep your data safe while WFH is in place

 How to track phone calls/meetings/messages

 How to ensure work carries on in case of bad/no connectivity

 How to set up internal notifications and escalations





Do you want/need any specific features 

to make remote working / WFH, 

more efficient? 



HOW CAN LEADSQUARED 

HELP SALES REPS 

REACH THEIR PROSPECTS



MAKING REMOTE WORKING, MORE EFFICIENT

Customer Portal Video KYCDigital Document Collection Cloud Calling

Cloud Calling Communication Tool



CUSTOMER PORTAL

 The LeadSquared Customer Portal is a process agnostic 
platform powered by the “Forms & Processes” feature. 

 Using Forms & Processes, you can create application 
forms for any product and generate cross-sell, upsell 
offers. 

 Direct integration of the portal with LeadSquared
instantly creates lead/opportunities in the LeadSquared
application, which can then be distributed among sales 
reps or account managers, as per the defined logic.

 LeadSquared portal can also be used to enable the digital 
sharing of documents by customers/prospects.



VIDEO KYC

 The LeadSquared platform can integrate with Video 

KYC tools that enables sales reps to perform KYC 

without even stepping out of their homes.

 You can speed-up customer on-boarding, reduce 

drop-offs and eliminate bad actors.

 It is a regulatory compliant solution with integrated 

checks for PAN card,  Aadhar XML file, Face 

Compare, Geo-Tagging and Aadhar Masking. 



DIGITAL DOCUMENT COLLECTION

 The LeadSquared portal enables sales/account reps to 
collect customer documents without stepping out of their 
homes. 

 LeadSquared can send an SMS/Email to the customer with 
a ‘Documents Upload’ link. Multiple file formats are 
supported.

 Parallel follow up call can also be made to the customer 
to guide him/her. 

 LeadSquared integration with ‘Document Recognition’ 
tools can help in minimizing back-n-forth between PB/SO 
and the customer, and creates a feedback loop on the 
portal itself.



CLOUD CALLING

 The LeadSquared platform comes seamlessly 

integrated with Ameyo Cloud Calling solution. 

 Like Uber, it masks the number and places the call 

via a Virtual Number.

 It enables your Call Centre to function from home 

and your telecalling teams to place a call to the 

customer without compromising security concerns.



COMMUNICATION TOOL

 Users can also reach out to their customers via email and 

WhatsApp, directly from the LeadSquared app.



REDUCE THE DISTANCE 

BETWEEN MANAGERS & 

TEAM MEMBERS,

WITH LEADSQUARED



MAKING REMOTE WORKING, MORE EFFICIENT

Attendance Management TAT & EscalationInternal Broadcast Productivity



AUTO CHECK-IN CHECK-OUT TO CONTROL WORKING HOURS 

▪ The Check-in Check-out feature will give you 

transparency into the work hours of your users and 

their general attendance trends.

▪ Users can check-in to indicate that they are starting 

their day and similarly, check out at the end of the 

day.

▪ Using Automation functionality, you can Auto 

Check-in Check-out the users at the start and end 

of day.

https://help.leadsquared.com/user-management-features-check-in-and-check-out/


INTERNAL BROADCAST FUNCTION – EMERGENCY BROADCASTS

 If need be, the LeadSquared platform can be used 

to spread awareness about the Coronavirus and 

how that would affect their work and the 

precautions they should follow. 

 Host an HTML page under Custom Apps so 

that this information is communicated and will 

always be there with the user on the LeadSquared

App.



TAT & ESCALATION CONTROL 

 Automations can also be used to escalate to team managers, in case of 

delays in completing tasks or updating leads/activities in a predefined 

TAT.

 Here’s a sample automation wherein whenever a task is created,  

 The first notification goes to the owner if the task isn’t completed 

on a defined TAT. 

 The second notification goes to the manager after 48 hours. 

 You can set up interval and important triggers on which users 

should be notified.  



EYE ON PRODUCTIVITY

 LeadSquared ships out 100+ reports which can 

cater to lot of reporting requirements, for any type 

of business.

 LeadSquared’s Custom Dashlet Builder and Custom 

Reports can be used to create and publish custom 

reports as per the specific needs of the business.

 In the Appendix section, screenshots of many 

reports specific to User Attendance, Performance, 

Targets Vs. Achievement, and Productivity, are 

included.



PRODUCT ROADMAP, 

PRODUCTIVITY REPORTS & 

DATA SAFETY

WITH LEADSQUARED



FEATURES 
COMING SOON!

Digital Signature of Documents

Integrated Video Calls

Messaging Platform



FEATURES WHICH ARE COMING SOON!!

▪ Integrated Internal Messaging platform – A chat platform for boosting internal communication 

between members of the same team

▪ Custom Productivity Reports – Custom reports specific to User Attendance, Performance, Targets Vs. 

Achievement, Productivity, etc.

▪ Social Collaboration & Content Management – For quick distribution of latest information to staff



POLL



TRACKING PEOPLE, 

PRODUCTS & 

PROCESSES

How do we keep a tab on –

• Attendance

• Activities and tasks

• Productivity 

• TAT

• Escalations







AUTOMATE TASKS & 

SALES 

NOTIFICATIONS TO  

TRACK ACTIVITIES & 

ESCALATIONS

Simple automations can be set up to notify 

managers and team owners about new leads, 

lead changes, lead assignment, activities etc. 

They can also be used to escalate to team 

managers, in case of delays in completing 

tasks or updating leads/activities.

https://help.leadsquared.com/automation-actions-sales-execution/










Automate all your repetitive tasks 

like lead assignment, daily status 

checks, meeting reminders, etc., 

With sales automation



TRACK SALES 

PRODUCTIVITY WITH 

LEADSQUARED 

REPORTS

You can create dashlets on your dashboard 

to monitor productivity metrics like the 

number of activities being posted, tasks 

being completed and lead conversions. You 

can also monitor these metrics through 

LeadSquared reports.

https://help.leadsquared.com/how-to-create-a-custom-dashboard-in-leadsquared/
https://in21.leadsquared.com/Reports/List?cc=1
























STREAMLINE YOUR 

SALES PROCESS WITH 

SMART VIEWS

Setting up Smart Views and subscribing to 

their scheduled reports will also help you 

with daily insights.

https://help.leadsquared.com/smart-views/








SAFEGUARD DATA 

WITH THESE 

OPTIONS

• Set up Two-Factor Authentication

• Permission Templates

• Force log-out all

https://help.leadsquared.com/leadsquared-security-settings-two-factor-authentication/
https://help.leadsquared.com/how-to-create-a-permission-template/
https://help.leadsquared.com/leadsquared-security-login-settings/


Set up Two-Factor Authentication to add an additional security layer. 





Edit your Permission Templates to disable data exports or temporarily hide sensitive data from users.

https://help.leadsquared.com/how-to-create-a-permission-template/


KEY LEADSQUARED FEATURES FOR DIFFERENT SECTORS

Finance Education Real Estate Healthcare Others

Customer Portal Integrated Cloud Calling 

Solution for students and 

sales agents 

Integrated Video Calling 

(coming soon) for 

showcasing a property 

A Powerful Contact Center 

Solution 

A Powerful Contact Center 

Solution 

eKYC Video Calling (coming 

soon) for interviews, online 

counselling, classes

Integration with third party 

real estate platforms 

Attendance Management of 

Healthcare professionals 

Workflows,  Alerts and 

Reminders 

TAT & Escalation Integration with third party 

education platforms 

Integrating calendar, email 

and office systems to 

increase productivity 

Prescription Generation Bulk email, campaigns and 

templates to stay in 

communication 

Digital Document 

Collection

Student application portal Workflows, Alerts and 

Reminders 

Integration with Hospital 

Information System(HIS) 

Integrated Cloud Calling 

Solution to your 

leads/prospects 

Field force management An integrated calendar, 

email and office system

Bulk email, campaigns and 

templates to stay in 

communication with 

leads/prospects

Easy and Faster On-

boarding of Doctors and 

Suppliers 

Integration with third party 

platforms 



THANK YOU 
Please do write to us about how you would like us to help you in the current situation and 

which features can help you to make WFH better and enhance user experience. 

Write to us at supportwfh@leadsquared.com

mailto:supportwfh@leadsquared.com

